SEFALI SHARON SABNAM

Bengaluru, Karnataka, India | sefalisabnam026@agmail.com | github.com/SefaliSabnam |
linkedin.com/in/sefali-sharon-sabnam

PROFESSIONAL SUMMARY

Al Hybrid Developer and DevOps-trained engineer with hands-on experience in Generative Al prompt engineering, LLM evaluation
and benchmarking, and AWS, Kubernetes, Docker, and Terraform-based cloud automation. Skilled in designing and optimizing
prompts, building evaluation frameworks, and automating CI/CD pipelines with Jenkins and Terraform. Proven ability to deliver
reliable, well-documented Al and DevOps solutions under tight deadlines.

TECHNICAL SKILLS

Al: Prompt Engineering, Generative Al Workflows, LLM Tools: Git, GitHub, Jira, Agile, Slack
Evaluation, Few-Shot & Chain-of-Thought Prompting
Cloud & Containers: AWS (EC2, VPC, RDS, Route 53, ALB, Programming: C, C++, Java, C#, .NET, SQL, Shell Scripting
CloudWatch, S3), Kubernetes, Docker, Helm
laC / CI-CD: Terraform | Jenkins, Prometheus, Grafana Testing / OS: Selenium | Linux
WORK EXPERIENCE
Al Hybrid Developer — Al ALIA, SOFTECH System and Solution Mar 2026 — Present

Bengaluru, Karnataka (Remote)
< Developed Al-powered applications and automation solutions using Generative Al technologies; built effective prompts and Al
workflows to improve software development and content creation.
 Built Windows Forms applications with C#, .NET, and SQL Server for real-world use cases; produced technical documentation,
educational resources, and software prototypes.
Project: Student Management System (C# Windows Forms, SQL Server) — secure login, full CRUD, webcam photo capture, PDF
export (iTextSharp).
Al Prompt Engineering Intern — Al ALIA, SOFTECH System and Solution Mar 2026
Bengaluru, Karnataka (Remote)
¢ Designed and optimized prompts using few-shot and chain-of-thought prompting to improve Al response accuracy; benchmarked
LLMs to compare outputs and reduce hallucinations.
 Built structured prompts and evaluation frameworks ensuring format compliance, clarity, and consistency in Al-generated results.
Tools: Gemini, ChatGPT, Google Whisk/Flow, Canva, Inworld Al.
Project: Al Career Mentor — Gemini Resume Analyzer (Python, Streamlit, Gemini APl) — ATS scoring, skill-gap detection,
Al-generated interview questions.
DevOps Internship — OS INFOTECK Dec 2024 — Oct 2025
Bengaluru, Karnataka (Hybrid)
e Supported CI/CD pipeline development using Jenkins, Docker, and Git to automate build, test, and deployment workflows;
provisioned AWS infrastructure (EC2, VPC, S3) using Terraform (laC).
« Designed and deployed a secure 3-tier AWS architecture (custom VPC, EC2, RDS, ALB, Route 53, CloudWatch), improving
deployment efficiency by 40%.
» Automated banking-app deployment with Terraform, Docker, and Jenkins, reducing manual provisioning time by 60%; built a
custom Dockerized Grafana image for real-time EC2/CloudWatch monitoring.
Client Support and Coordination — Concentrix May 2022 — Dec 2023
Bengaluru, Karnataka (Onsite)
< Delivered customer service on the Oracle Banking platform, processing 100+ transactions daily with high accuracy and zero
critical errors; coordinated cross-functional issue resolution.

CERTIFICATIONS & ACHIEVEMENTS
e Al ALIA — Al Hybrid Developer Foundation (Sep 2026): C, C++, C#, HTML, CSS, Windows Forms, ADO.NET, SQL.
* Udemy — C++ Programming for Al Developers (Sep 2026).
¢ Udemy — C Programming for Al Developers (Aug 2026).
» Udemy — Al Concepts and Intelligent Systems: Foundations for Beginners (Aug 2026).
e Al ALIA — Al Prompt Engineering Intensive (Jul 2026): Al and Google Gemini.
* Google — Google Al Certified (May 2026): Al Fundamentals, Brainstorming & Planning, Research & Insights, Writing &
Communicating, Content Creation, Data Analysis, App Building.
* Anthropic (Mar 2026): Claude 101, Al Fluency Framework & Foundation, Al Fluency for Students, Claude Code in Action,
Claude with the Anthropic API.
e Naresh | Technologies — Selenium (2022-2023): Automation testing training.
* Al ALIA — Best Prompt Engineer Award (Jul 2026): excellence in Al prompt engineering and LLM optimization.
¢ Concentrix — Outstanding Performer (Feb 2023) & All-Rounder/Strongest Player (May 2023), Federal Bank Process:
high-quality client support, leadership, and team success.

EDUCATION
B.Tech, CGPA 7.72 — KMBB College of Engineering and Technology, Khordha, Odisha, India — 2017
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